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3™ Window Films      Platinum   
US Optional Platinum Commercial Limited Warranty       Warranty ID# 
 
3M Company and 3M Authorized Window Film Dealer (collectively referred to as “Seller”) agree to match the terms, conditions and 
limitations of your existing in force window manufacturer’s seal failure warranty with like kind on the commercial windows at the 
location named below to the purchaser of 3M™ Window Film for a period of thirty-six (36) months.  In addition, 3M agrees to extend 
the length of the standard 3M film warranty, not including labor, by an additional twenty-four (24) months.  The warranty length will 
NOT exceed fifteen 15 years, and is not valid for exterior applied window films.  The Optional Platinum Commercial Limited 
Warranty, heretofore termed “Optional Warranty” does NOT include any changes to the standard glass breakage coverage. 
 
This Optional Warranty (maximum value of $500 per window) applies to the glass on which 3M Window Film has been applied by an 
authorized 3M Window Film Dealer in accordance with factory recommended installations instructions.  All windows that have 3M 
Window Film installed must be covered.  Partial warranty coverage is not allowed. 
 
Warranty application must include the following: 
A. Standard 3M Window Film warranty application, submitted via 3M eWarranty, by the 3M Authorized Window Film dealer 
B. Proof of window film purchase.  Please maintain warranty record and sales receipts 
C. Projects exceeding 50 windows must have written approval by 3M for this Optional Warranty to apply 
 
Note: 
A valid copy of your existing window manufacturer’s warranty is required to process any seal failure claim.  Window warranty 
documentation must include proof of purchase at the installed address.  Sample warranties will not be accepted. 
 
Notification of acceptance for this Optional  Warranty will be returned by mail to the customer.  For warranty service, contact your 
3M Window Film Dealer listed below or 3M at 1-866-499-8857 
 
Application Information: 
Customer____________________________ Address _____________________________ 
 
City____________  State_____ Zip_______ Phone ______________________________ 
 
Signature____________________________   Date____________________ 
 
3M Authorized Dealer Information 
Dealer ______________      Code#________   Address______________________________ 
 
City____________  State_____ Zip_______ Phone ______________________________ 
 
Signature____________________________   Date____________________ 
 
3M Warranty ID#____________________ 
 
Window Manufacturer Information 
Brand__________________________   Age of Windows_________  Warranty Expiration Date____________ 
 
Film Applied ___________________    Total Sq ft of 3M Film Applied ___________  
 
 This Optional Warranty is only to the original purchaser of the Product(s) from Seller, is not transferable and is further subject to the terms and conditions set forth below. 3M MAKES NO 
OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OR CONDITION OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR ANY IMPLIED WARRANTY OR CONDITION ARISING OUT OF A COURSE OF DEALING, CUSTOM 
OR USAGE OF TRADE. Except where prohibited by law, 3M will not be liable for any loss or damage arising from the 3M product, whether direct, indirect, special, incidental or 
consequential, regardless of the legal theory asserted, including warranty, contract, negligence or strict liability.  
This Optional Warranty applies only when Product is maintained in accordance with Window Care Instructions, when the Product is properly installed. This Optional Warranty does not cover 
misuse, abuse or acts of God. In the event that seal failure occurs on both filmed and non-filmed windows, at this individual location, Seller will assume seal failure is occurring due to window 
manufacturing defects, and seal failure will not be covered by this warranty. This Optional Warranty covers U.S. installations only. 


